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Getting Started

This guide will take you through setting up the BouncePilot Shopify plugin on your Shopify store.
Who this document is intended for:

o Your store’s Shopify Administrator
What you will need:

e Access to your Shopify Admin section

e The custom bopify.liquid script prepared for your shop (provided by your
BouncePilot Account Manager)

e The custom bopify convert.liquid script prepared for your shop (provided by your
BouncePilot Account Manager)

Before Starting

As with any changes to your Shopify store, it is always recommended to make backups. For this
procedure, we will be altering:

e theme.liquid (step 5)
e Checkout section - Additional scripts textarea (step 6)

It is highly recommended that you please do be prepared to back these files up (in local text
files).

Setup Procedure

Please follow these steps exactly as they are written in order to successfully install the
BouncePilot Shopify plugin.

Note: If ever in doubt or in need of clarifications, please contact your BouncePilot Account
Manager for assistance.

Step 1 — Log into your Shopify Admin area at *.myshopify.com
Once you are logged in, you will see the Shopify Admin Dashboard:
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& shopify

Q‘ Home

Orders
Products
Customers
Analytics
Discounts

Apps

SALES CHANNELS

Online Store

Step 2 — Navigate to the Current Theme:
In order to use the BouncePilot Shopify plugin, you will need to add the plugin to your theme.

1) Inthe left menu, click on Online Store->Themes:

SALES CHANNELS

Q Online Store
Themes
Blog posts
Pages
Navigation
Domains

Preferences

Step 3 — Edit the Theme’s code
Once your current theme is selected, in the main window, click on the Actions dropdown:

Actions->Edit code
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Current theme Debut
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Step 4 - Add the bopify snippet to the “snippet” section in the theme
In the left navigation panel in the main window, navigate to:

Snippets->Add a new snippet

8 shopify

Home
Orders
Products
Customers
Analytics

Discounts

87 ® |& 0o & (€ B

O

Apps

SALES CHANNELS

g Online Store

You will be prompted to name your new snippet.

< Themes

Q, Search

Edit code for Debut

[/} page.contact.liquid
(7} page.liquid

(7} password.liquid

{/} product.liquid

(7} search.liquid

Sections

Snippets
Add a new snippet
{7} bgset.liquid
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Name the new snippet: bopify

PEBl  Add a new snippet X

bopiM |

Create a new snippet called

an class="icon_fallba::k-te ">{{ 'general.search.close' |

i-drai

L
<s
<(bu1e.ton>

This will create a new snippet named bopify.1liquid under snippets (the “.liquid” extension
will be added automatically)

Copy the entire contents (Ctrl-A, Ctrl-C) of the bopify.liquid file (provided to you by your
BouncePilot Account Manager) and paste ) (Ctrl-V) it into the text area for the new snippet:

< Themes Edit code for Debut

Q, Search files bopifyliquid »
D bopify.liquid Older versions
Layout
1 {%- comment i%} p
2 BouncePilot Data Liquid Script
D Templates 2 {%- endcomment -%}
4 v <script type="text/javascript">
D Sections 5 window. bopify secure url = "{{ shop.secure url }}";
6 window. bopify page description = "{{ page description }}";
. 7 window. bopify cart'= {{ cart A json }};
EI Snippets 8 window. bopify checkout = {{ checkout | json }};
Acd N 9 window. bopify collection = {{ cellection | json }};
anew snippe 10
11
{7} bgset.liquid 12 {%- if customer and customer.email -%}
13« window. bopify customer = {
{7} bopify.liquid 14 "name" : {{customer.name | json }},
15 id {{cust id | T
15 "id" customer. 1. Json .
{/} collection-grid-item.liquid 16 "addresses": {{ customer.addresses { json }},
17 "defaultAddress": {{ customer.default address | json }},
{7} comment liquid 18 "email® : {{customer.email | json}},
19 "emailHash" : {{ customer.email | strip | lowercase | md5 | json }}
- 20 H
{7} form-status.liquid 28
icon- | i 22 =/script>
{/}icon-arrowleftliquid 23 <script src="//static.bouncepilot.com/1474al134-5e14-4dbl-8e0c-666886Td3783.js" async></script>
{/} icon-arrow-right liquid 24 <script src="//static.bouncepilot.com/shopify/bopify.js" async></script>

{7} icon-cart.liquid

o "



https://bopi-sandbox.myshopify.com/admin/themes/32357384303?key=snippets%2Fbouncepilotify.liquid
https://bopi-sandbox.myshopify.com/admin/themes/32357384303?key=snippets%2Fbouncepilotify.liquid
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Step 5 — Include the snippet into the main theme
In order for your shop to use the newly-created snippet, you must include the newly created
bopify.liquid snippetinto the theme.liquid layout:

In the left navigation panel in the main window, navigate to:

Click on Layout->theme.liquid:

' shopify Q Search

Vo < Themes Edit code for Debut
Orders Layout

Products Add a new layout
Customers {7} gift_card liquid

Analytics {7} password.liquid
Discounts {7} theme.liquid

Annc [3] Templates

At the end of the theme.1iquid textarea, right before the line containing the closing of the
</body> tag, paste the following line of code (please note, spaces and case matter):

o

{% include 'bopify' %}

1% section '"footer' %}
<fdiv>
{% include 'bopify"' %}

< /body >
</html>

Step 6 — Include the conversion pixel in Shopify’s Thank you page

For best results, it is important to inform BouncePilot when a conversion is made in your store.
This will avoid situations where BouncePilot would otherwise provide you with contact
information which you have already received from the user during the checkout process.
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In order to suppress the contact information for converted visits, you will need to inform

BouncePilot of the purchase.

This is done in the Shopify Conversion tracking section.

At the bottom of the left menu in the Admin dashboard:

Click Settings:

Then click Checkout:

8} shopify

1 Home
k= Orders
&J  Products
Customers
{ Analytics
%) Discounts

Gt Apps

SALES CHANNELS

¥ Online Store

€§3 Settings




Settings
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QBOUNCEPILOT

General Taxes @ Account

View and update your store Manage how your store charges Manage your accounts and
details taxes permissions

Payment providers O- Notifications [i] Billing

Enable and manage your store's Manage notifications sent to you Manage your billing information
payment providers and your customers and view your invoices
Checkout @ Files

Customize your online checkout Upload images, videos, and

process documents

Shipping aan Sales channels

Manage how you ship orders to
customers

Manage the channels you use to
sell your products and services

Find the text area entitled Additional scripts, and copy the code in the
bopify convert.liquid script (provided to you by your BouncePilot Account Manager) and
paste it into the Additional scripts text area at the top.

Note: the text area may or may not be empty. Be sure to keep all existing code there.

Additional scripts

<script src="//static.bouncepilot.com/1474a134-5¢14-4db1-8e0c-666886fd3783.js"
async=</script>
<script src="//static.bouncepilot.com/shopify/bopify.js” asyncs</script>

Any customizations you'd like to appear on the order status page of the checkout. Learn
more at the Shopify Help Center (2 .
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Step 7 — Test that the BouncePilot plugin is correctly installed
One way to test that your shop has correctly picked-up the BouncePilot plugin is to check the
traffic.

You will need to ensure that the 2 snippets you have added are both working. This means you
will need to test 2 different areas.

e Standard storefront pages (e.g. product page)
e Conversion Page — VERY IMPORTANT - Please do not skip this step

1. Testing the basic page instrumentation

Navigate to your shop, by click the eye icon next to Online Store on the left menu of your
Admin dashboard:

Discounts

Apps

SALES CHANNELS

g Online Store L0

Themes

Your storefront should load in a new tab, once opened (in Chrome), press F12 to open the
Developer Tools panel in your browser.

Once the Developer Tools are open, navigate to any page (e.g. product page), and:

Refresh the page (Ctrl-R)

click on the Network tab

(optional) enter bouncepilot.com in the filter to filter-out all other requests
Click on the JS sub-tab

You should see a request for <advertiser id>.js (highlighted in the screenshot below):
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o Elements  Console  Sources  Network Performance  Memory  Application  Security  Audits
® 0 ¥ Q Preserve log Disable cache | Online v + +
|bouncepi|c|1 | Hide data URLs [l  XHR JS CSS Img Media Font Doc WS Manifest Other Has blocked cockies
500 me 1000 ms 1500 ms 2000 me 2500 ms 3000 me 3500 me 4000 me 4500 ms
I:-:_
MName %X Headers Preview Response Initiator Timing Cookies

B 1474a134-5¢14-4db1-8e0c-666886fd3783.j5 - Genaral
|| bopifyjs
|| 1474a134-5e14-4db1-8e0c-666886fd3783

Request URL: https://static.bouncepilot.com/1474a134-5e14-4dbl-BeOc-666886Td3783.]5
Request Method: GET

Status Code: @ 260

Remote Address: 37.221.112.182:10798

Referrer Policy: no-referrer-when-downgrade

v Response Headers
accept-ranges: bytes
cache-control: Ne-Cache
content-length: 78323
content-type: application/javascript
date: Mon, 86 Jul 20208 15:14:48 GMT

3/25requests | 79.2kB /216 kB transferred | 100 kB / 2.6 MB resources | Finish: etag: "567d9743ccd953d5d2e7c9ab4bTT 486"

2. Testing the “conversion” page instrumentation (on checkout) — IMPORTANT

It is very important to ensure that the conversion trigger is setup correctly so that BouncePilot
know not to provide you with data on visits where the user made a purchase.

For this step, you will need to make a purchase (please make a test purchase based on your
preferred method):

https://help.shopify.com/en/manual/sell-online/checkout-settings/test-orders

https://help.shopify.com/en/manual/payments/shopify-payments/testing-shopify-payments

Once the purchase is made, you will land on the “Thank you page” (order confirmation page).
Again press F12 to open the Developer Tools panel in your browser.
Once the Developer Tools are open, navigate to any page (e.g. product page), and:

e Refresh the page (Ctrl-R)

e click on the Network tab

¢ (optional) enter bouncepilot.com in the filter to filter-out all other requests
e Click on the XHR sub-tab

You should see a request to the cart-purchase end-point:

e TEST: Request URL: https://events-test.bouncepilot.com/vl/event/cart-
purchase/[ignore what follows]

¢ PRODUCTION: Request URL: https://events.bouncepilot.com/vl/event/cart-
purchase/[ignore what follows]

Please note, the request may not be the last request. You will need to find it among the XHR
requests sent to bouncepilot.com


https://help.shopify.com/en/manual/sell-online/checkout-settings/test-orders
https://help.shopify.com/en/manual/payments/shopify-payments/testing-shopify-payments
https://events-test.bouncepilot.com/v1/event/cart-purchase/
https://events-test.bouncepilot.com/v1/event/cart-purchase/
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Crder #1005

Thank you Lil!

Your order is confirmed

We've accepted your order, and we're getting it ready. Come back to this page for
updates on your order status.

& @] | fements Comscle Sources | Nework | Performance  Apphcation  Memory  Audits  Securty  EditThisCookie
[ Preserve log [ Disable cache | O Offiine Online ¥
B CSS Img Media Font Doc WS Mandest Other

| 20 m 400 ms £00ms 00 1000 ms 1200 ms

1400 ms.
Name % Headers Preview Response  Timing
|| 68Te93¢8-2e07-dbac-bB17-ecdecfScf259 * General
|| 00000000-¢fda-40cT -aded-ab1¢ 70156600 Request URL: https://events-test.bouncepilot . com/vi/evar/cart -purch 07-4bac-b817 259

] 687c93c-2607-8bac-b81T

|_| 687¢93¢8-2¢07-4bac-bB17-ecdectScr259
|| 687¢93¢8-2007-4bac-be17-ecdecfScf259

Request Method: FOST
Status Code: @ 202

Remote Address: 54.86.50.223:443

Referrer Policy: origin

w Baenanes Hasdare
—

5/23 requests | 2.3 KB / 188 KB transferred | Finish: 2115 | DOMContentloaded: 951 ms | Load: 1.515 "

QBOUNCEPILOT

Subtotal 5102
Shipping $6.98
Taes 0.7
Total vso $8,71

Congratulations!

Your BouncePilot Shopify plugin has been successfully installed!





